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Original Macintosh 128k, Grm wnr on wikipedia, CC BY-5A 3.0, http:/#/bit.ly/TvWRUagz
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“Personal Computer  (RL4GAGR)

ht 1984,85 Toshiba Corporation
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Original iPhone, DanielZanett on wikicommons, GNU, http:#/bit.ly/lpudmDG
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Product

~anything ... that might satisfy a want or need”

wikipedia, eigene Hervorhebung, http.//en.wikipedia.org/wiki/Product (business)
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Design
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Design

Entwerfen und Gestalten
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Design

Sachen bauen
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Design

»,Design is a funny word.
Some people think design means how it looks.
But of course ... it's really how it works.”

Steve Jobs

Steve Jobs im Interview mit Wired 1996, eigene Hervorhebung, http/wrd.cm/pnnXxXOX
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Service
INterface
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Improve
the productivity and quality
of services



Service

Sachen fur Menschen bauen
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Service

Fur wen macht inr eure App?
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Service

Personas
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Service

Personas

------
'''''

Willy, 53
Der Hobbybastler

| |

[ |
r
L

wohnt auf dem Land
Haus neben der Mutter
Hobby ist seine Leidenschaft (z.B.
Eisenbahnen)
mittleres Einkommen
alleinstehend
HTC WildfireS



Service

Was soll eure App fur diese
Menschen tun?
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Service

Jobs

mobl.co



Service

Jobs-to-be-done
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Leonhard, 38
Der Altkreative

Architekt, angestellt in kleinem Buro
Apple-Fan, aus Grunden
trinkt nur Wein
elegant aber dezent gekleidet
desillusioniert pragmatisch
bisschen Oko

qualitatsbewusst
iPhone
--------------------------- JODS Aesssrmraseescsmmnemnmnness
» schone Schnappchen » Ausmisten
suchen » MUll vermeiden

» Regionales finden



Service

Storyboard
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SERVICE?
THE ARGOS
EXPERIENCE...

waarn Thinkpublic.oom

WHAT IS A ;ﬂ thinkpublic
:

THIS

I CAN SEE IF THERE ARE
ANY IN STOOK BEFOR
WLETNG LP.

IT LOCWS LICE ' I LUK,
THERE ARE & IN STOCKY

HOW DO ARGOS PROVIDE
A SERVICE FOR THEIR
CLUUSTOMERS?

ONE INTREFPID REPORTER
FINDS OUT...
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Great Mobile Service Design

Situativer Kontext
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runtartic

Great Mobile Service Design
| ]
00:28:54

Runtastic
348 413 08:17 Story Runs

Slide to Pause
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Great Mobile Service Design

Menschen
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Great Mobile Service Design
NASA's view of California’s
devastating drought is 'no

winter postcard’ Ya h O O N e W S
Digest




Great Mobile Service Design

Neue Anwendungen
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Great Mobile Service Design

car2go




Service
INterface
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INterface
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Interface

~shaping digital things for people’s use*
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Interface

Butter bel die Fische
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Interface

Flemente
Beziehung

INteraktion
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Interface

Skizzen
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Interface

Wireframes
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Lorem ipsum

Lorem ipsum amet

Consectetur adipiscing &l Aenean
euismad bibéndum lacresl Prom
gravida dolor Sil amel lBcul accumsan
£l viviEma jUBia COrMmods

S PR 00T R Al
consacigiur adipiscmg el Aenean
cursmod bibendum igoreel. Prain

Sravigd gokor Sif Qe Bous Acoumsin
&1 i juslo commado
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Interface

Screen Collage
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{ Albums  Camera Roll Select

Screen Collage

Screenshots




Screen Collage

Keynote
Powerpoint
Sketch




Abbrechen Neues Angebot Einstellen

m Screen Collage

Bilder

Aufnahmen ~ KlaUt!
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Screen Collage

Teehan & Lax
GUI Templates

034: Jon Lax




Abbrechen Neues Angebot Einstellen

m Screen Collage

Nicht schon -
aber echt




Abbrechen Neues Angebot Einstellen

~

Bilder

Screen Collage

Flinto
INVision

Aufnahmen « Fertig




Screen Collage

FLinto
INViIsion

Technicolor Submarnne

Chiech part Thes pesy’s phaotos,
prelly amasng

DOMNMNA

KYLI

. This is really cool, iy about .
Teller's i eresting philosof by
o A

KoL

MATHAN, KAL
The Scale af the Uninverss 2

All Links
B e e
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0 Help Getting Started : y Rucommended Screen Size

840px x 1096px

Screen Collage

Flinto
INVision

Everyone




Interface

Animation
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Transitions

_ Magic Move
Y
@"K - Change = Preview »

Duration

e [ 0,303

i, S

@ Fade Unmatched Objects
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Animation

Keynote



Animation

Keynote
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Interface

HIML Prototyp



HTML Prototyp

ramerds

+ e @

Snippats |mport Heload FPFresant

button = Layer
image: “imagessSbutton.png - —
button.center()

button.states.add
second: {opacity:8.5}
third: {opacity:1}
fourth: {scale:d.2} Q/w ¥

button.states.animationlptigns =
Curve: “springisee, 12,8

button.on Events.Click, =-» F
button.states.next() J

iPhong
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Great Interface Design
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Great Interface Design

Touch &
Gesten

Swipe to complete Pinch to change list

Clear
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12:54 PM

All Notes

Untitled photo g
Great Interface Design

Collect your thoughts
Add tags to notes to group related items

in playlist-like collections. These... I_'I i lf re i C h e

Slide to archive = =
D ith ¢ lide i he left
A Al e S i Animationen

Attach photos
Take a new picture, or choose
one from your photo library.

Prioritize

Vesper
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Design
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Design = Prozess
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UNDERSTAND OBSERVE 1] PROTOTYPE

Sourte HP School of Design Thinking
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Prozess

Testen
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Prozess

Testen

usertesting.com

MOoDL.CO



Prozess ;i -4




Prozess

MVP
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Prozess

MLP
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Prozess

Minimal Lovable Product
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Prozess

Plattformen
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Plattformen

GWdIJEIh. Ermr_'n.' E E Q mﬁ 1:11 Flul
0) d-“zu:T:'ﬂ'H-"ﬂ'-‘:ﬂ:HJ"-:‘)'J“f:'T-"f’-ﬂ' 5m | www.tollfreeforwarding.com - {E
Planning for our trip to Sou... Ts IIFreeFﬂrwurdln
» Me, James (2) Friends (i) 10:46am R weTnouT
 Plans - The blanket is a super... 77 . 1-888-452-1505

» James, Me (3)  Friends 7:53am Pick Your New Number

Possible mountain lion sigh...

» Paul .. Sparks (5) m 7:31am USA B
Question about }FDUF car . . W USA/Canada Toll Free (888, 877, 866, 855 B
» Richard Fulcher  Frien: WSEp 10

= 1-844-399-5471 B

Half Dome plans for next Sa...
Aboiri LISACanads Toll Fres

» Ben, Me (2) friends Sep 10
. How about a trip to London? FREE TRIAL

> Amin Friends (i) Sep 10

o A " How It Works:
You should try out Pﬁnrlw L. mq Go Global in 60 Seconds




Plattformen

.H,"I'U F]'1L£ ARORUD AP B it
@ > Google play i- App Store

Alexander Girard Kissen
Alexander Girard zéhlt zu den 2 9 E

pragenden Figuren des

Botherbaum, Hamb. ., §
amenkanischen Designs.
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Walter Knall 369 Schalensessel 200N £

| - | > sy e
. ) ﬂ::hmn Eursfzgm Zusinnd Tu'm €

& Gegenangebot £ 200¢ & SR
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Plattformen

(@@ View stuff

Elisabeth D.

Vintage Stiihle von Eames

1:| er. Paull Hamburg (=5 Tas
~ r Drei wun_derschnne,weme Tosch
Eames-Chairs, kaum gebraucht.
¢ Hamburg-Mitte, Hamburg
voll schon ;
ﬁ a voll schon




Plattformen

Cupertino

Rrsity Seirwmy

o

Android Material Design 10S 7
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Plattformen

Deference
Typographie
Flat



Plattformen

Two designs to rule them all
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Plattformen

’ a

6 O P L 1200, 906 & Peparr
fineth e B o e L PP Bl i Pl ¥

winii v DRl Bipteens Ligian P
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. Ed Archuiaren ¥ Reenden * hiutrer maiden
@ Sy Bertel b 00 € - R e Py PREE N e BOEEE SN el
By, kannst du mir die S2inle sendent — 2 .
- G Stk i e senden? lch wohne etwas weiter
draussen ;)

ﬁ O, g
Fantxstmchd Elnsbeth O bt daing

Anft age anganommen Du mochtest mit Paypal zahlen
und per DHL Uefern lassen

By i 12650 f an Einabath &

Earzahit
e s i prion bt Nicht wirklich.
[LLE Pt i Ll [T
3,08
i.'-\.\_.:.:
ELiiniar ™ 3 MAL @b DBl d won oy

Du hast das Gesprach mit
ari aniekie Hachricht schressen g B - Jdger M. beendet.
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Plattformen

Aul3er: native Elemente
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Plattformen
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Hint text



Prozess

Nie fertig
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Prozess

SprAt
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Prozess

Marathon
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Danke
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Mark Jager

@mark_jaeger
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